GREAT RAIL
JOURNEYS
Travel Documentation created on Jul 30 2026
VBR - Grand Train Tour of Switzerland Grindelwald

Sep 01 - Sep 14 2026 (13 nights)
Itinerary for 2 Travelers
Booking Number: ibeg4dxeuqrn

@ Traveller Details

Name Age Nationality Travel cards

Chris Ackerman 68 United States No Travel Card - Non-
Resident CH

Le Ann Ackerman 67 United States No Travel Card — Non-
Resident CH

6/. Travel Agency

Below you find the contact details of your travel agency.

Great Rail Journeys (US)

309 West Washington Street
Chicago
United States

Email: EUConfirmation@GreatRail.com
Phone: 18779297245



(& Tour Operator

Below you find the contact details of your tour operator.

Switzerland Travel Centre
Kalanderplatz 5

CH-8045 Ziirich

Schweiz

Email: operations@stc.ch
Phone: +44 (0)207 420 19 38

Y Itinerary

Remarks

VBR Res # 139069

They are staying in their own hotel from september 7-9 in Zermatt, still need hotel from the 5-7. They would also like their
last leg on the 13th end at the Zurich airport.

Please note that the reservation on the panoramic trains is not yet confirmed once the booking has been completed. If
there is no more availability, you will be contacted within three working days. Child rates are calculated based on the
assumption that a child is sharing a room with 2 full-paying adults and is traveling with at least one parent. For residents
of Switzerland: Prices are calculated on the basis of a Junior Card for children aged 2-15, which has to be purchased before
departure.

Important information about your trip

Please ensure that you have all travel documents and tickets together with your passport with you during your journeys.
Tickets are not train-specific except in the case of panoramic services with seat reservations. Connections can be checked
in advance of travel at sbb.ch or in the SBB Mobile app. Departure times for reserved panoramic trains can be found on

your reservation confirmation. Further useful information about Switzerland can be found at myswitzerland.com. Enjoy

your trip!

Hotel Voucher

Please note that you will not receive supplementary vouchers for your hotel bookings. You will find all the necessary
information in your travel itinerary. Tourist taxes are not included and must be paid locally, at the hotel. Information for
the hotel: Please send your invoice to Switzerland Travel Centre, Kalanderplatz 5, 8045 Zurich.

Included Excluded

+ Basic services of package according to program ® City taxes
+ Rail ticket VBR - Grand Train Tour (2nd class)
+ Rail from/to Swiss starting/ending point


https://www.sbb.ch/en
https://www.myswitzerland.com/en-gb/

Sep 01

Sep 01

Sep 02

i

Sep 02 - Sep 04

Sep 02

©

Arriving in Zurich

Travel from Any destination within Switzerland to Zurich

Zurich
Zurich is abuzz with activity day and night with its countless events, diverse
museums, own food festival and Switzerland’s most vibrant nightlife.

Accommodation
Hotel Bristol Zurich ** *, Zurich

Double Bed Room Kingsize - Continental breakfast - 2 Travellers

Check In Instructions
Check In Check Out

Millions of guests visit the city of Zurich every year. Zurich, the small yet
exquisite cosmopolitan city, has a huge range of cultural, shopping and
relaxation activities on offer. Hotel Bristol is the ideal base for discovering
this fascinating city and its idyllic environs.The smart, neo-classicist hotel is
located in the center, only five minutes walk from the main station, from the
old town and the shopping center. Despite its central location, our hotel
enjoys a relatively peaceful location.Our international clientele appreciates
the modern, comfortably furnished rooms with their good price-
performance ratio. Wired Internet access in the room may be used free of
charge, as well Wireless Lan Internet is free of charge.All of our 56 Guest
rooms are provided with an separate air-conditioning device which can be
adjusted by the client individually by remote control.

Booking Number: NEZ791338324

Grindelwald

Travel from Zurich to Lucerne

Travel from Interlaken to Grindelwald

Grindelwald

The Eiger village of Grindelwald in the Bernese Oberland lies embedded in a
welcoming and green hollow, surrounded by a commanding mountainscape
with the Eiger north face and the Wetterhorn.

Tour
Luzern-Interlaken Express from Lucerne

Start: Lucerne - End: Interlaken




Panoramic journey on the Luzern-Interlaken Express

Journey on the Luzern-Interlaken Express without seat reservation towards the Bernese Oberland. You
enjoy views of Lake Lucerne before the train climbs steadily past Lake Alpnach, Lake Sarnen and Lake
Lungern. After crossing the Briinig pass, you descend into the Haslital valley and finally arrive in
Interlaken, nestled between Lake Thun and Lake Brienz.

Possible timetable:

e Departure from Lucerne: hourly between 06:06h and 18:06h, at xx:06h
e Timetable subject to change

Sep 03 @ Tour
Jungfraujoch incl. from Grindelwald

Jungfraujoch

The breathtaking ride on the Jungfrau Railway is part of a visit to Switzerland
and is an absolute highlight in the truest sense of the word. Take the

Jungfrau Railway via Kleine Scheidegg to the Jungfraujoch and experience an
incredible view at 3454 metres. Alternatively, take the Eiger Express from
Grindelwald directly to the Eigergletscher station and continue with the
Jungfrau Railway to the Jungfraujoch.

Between May and October, seat reservations are compulsory for both routes
to and from the Jungfraujoch: Grindelwald Terminal-Eigergletscher-
Jungfraujoch and Kleine Scheidegg-Jungfraujoch. We recommend choosing
your preferred time slot as early as possible. The earlier you book, the more
likely it is that your preferred time slot will be available. Reservations are
recommended but not compulsory for the rest of the year. Seat reservations
can be made on the website of Jungfrau Railway at a cost of CHF 10. They
are strictly non-exchangeable, non-refundable once issued.

Possible journey times:

* Hourly connections from Grindelwald via Kleine Scheidegg between 07.45
h and 16.15 h. Duration: 1 h 26 min.


https://www.jungfrau.ch/en-gb/jungfraujoch-top-of-europe/book-priority-boarding/

¢ Connections every 30 min. from Grindelwald Terminal via Eigergletscher
between 0715 h and 16.45 h. Duration: 56 min.

e Recommended length of stay Jungfraujoch: 2-3 hrs.

¢ Timetable subject to change

 Please find further information here: www.sbb.ch/en

Services

Included:
» Excursion Jungfraujoch (Grindelwald - Jungfraujoch return)

Sep 02 & Accommodation
- Kreuz & Post * * %%, Grindelwald
4

Sep 0 Double Room Standard - Buffet breakfast - 2 Travellers
Check In Instructions
Check In Check Out
The wellness hotel Kreuz & Post can be found at the centre of the hospitable
glacier village Grindelwald. 42 beautiful rooms, junior suites and panorama
suites with any 4**** comfort. All south facing rooms are equipped with
balcony and View of the famous Eiger north wall. Well known a la carte
restaurant with Veranda. Tasteful decorated living rooms and dining rooms,
conference room for 20 persons. Wellness oasis with a roof terrace for
sunbathing. In the Bernese Oberland, you can find beautiful landscape,
breathtaking natural spectacle, a distinctive culture and genuine hospitality.
Year-round lots of recreation, sports and leisure. The tourist resort of
Grindelwald is harmoniously embedded between imposing rock giants and
sunny meadows - in the middle is the hotel Kreuz & Post with its
atmosphere surprising generosity. A true enjoyment of life in the Swiss alps.
Booking Number: NEZ584012608

Sep 04 Montreux

@ Travel from Grindelwald to Interlaken
(@ Montreux

From the lake to the mountains and vineyards, Montreux Riviera offers a m
postcard landscape. A

Sep 04 @ Tour

GoldenPass Express Interlaken - Montreux
Booking Number: 30050

Start: Interlaken - End: Montreux



http://www.sbb.ch/en

Panoramic journey on the GoldenPass Express

Journey on the GoldenPass Express with seat reservation towards Western Switzerland. You enjoy views
of the imposing peaks of the Bernese Oberland as you glide past blooming meadows, dense forests,
and traditional chalets via Zweisimmen and the glamorous Gstaad. Eventually, a breathtaking
panorama of the deep blue Lake Geneva unfolds before you. Surrounded by palm trees and the
Mediterranean flair of the Swiss Riviera, you finally reach the stylish Montreux.

Services

Included:
e Seat reservation (Interlaken — Montreux)

Sep 04 fi Accommodation
- J5 Hotels Helvetie Montreux * % *, Montreux

Sep 05 Double Room Economy - Buffet breakfast - 2 Travellers

Check In Instructions
Check In Check Out

Situated in the centre of Montreux, opposite the Casino Barriére and 200
metres from Lake Geneva, the Hotel Helvetie offers panoramic views from its

6th-floor terrace.Opened in 1865, the Helvetie features lots of old-world
charm. The rooms have high ceilings and are equipped with period
furniture.Free Wi-Fi internet connection is available throughout the
property.We are working to create a more pleasant hotel. Work may cause
noise disturbance during the day during weekdays.

Booking Number: NEZ544396276

Sep 05 - Sep 07 Montreux to Zermatt

@ Travel from Montreux to Zermatt

(O Zermatt
The lovely mountain resort lies at the foot of the famous Matterhorn, which

is closely linked to the towns touristic development. Zermatt is a car-free . .
village where many hotels provide electric shuttles. If guests know their H
L —

arrival time, they can arrange a transfer from the train station with the hotel.

Sep 06 @ Tour
Gornergrat



Sep 05

Sep 07

fa

Gornergrat

Climb up the mountain to 3'135 Meter above sea level in the historic Gornergratbahn. On the
Gornergrat you can experience a unique alpine panorama with 29 mountains over 4000 meters
including the incredible Matterhorn. Furthermore you will catch a glimpse of the beautiful Findel
Glacier, Gorner Glacier and the Grenzgletscher.

Possible journey times:

e 1412.2025 - 01.11.2026 every 24 min.:
o 08.24 -16.24 h from Zermatt
o 09.07 - 16.19 h from Gornergrat
e 15.11. - 27.11.2026 every 48 min.:
o 08.24-16.24 h from Zermatt
o 09.07 - 1619 h from Gornergrat
e 2811.-12.12.2026 every 24 min.:
o 08.24 -16.24 h from Zermatt
o 09.07 - 16.19 h from Gornergrat
e Timetable subject to change
 Please find further information here: www.sbb.ch/en
* We strongly recommend to book priority boarding for the journey to the Gornergrat. This can be be
done separately on the Gornergrat Railway website.

Services

Included:
» Gornergrat (Zermatt - Gornergrat return)

Accommodation
Alpenhof ** %% Zermatt

Alpine Chic Room - Buffet breakfast - 2 Travellers

Check In Instructions
Check In Check Out

This hotel warmly welcomes guests in Zermatt.

The hotel has 2 lifts and features 60 rooms, including 5 single rooms.
Multilingual staff (English, German, French) at the reception desk in the

lobby are happy to answer any questions. A cloakroom, baggage storage


http://www.sbb.ch/en
https://www.gornergrat.ch/en/stories/priority-boarding

service, safe and currency exchange service are available. Wireless internet
access in public areas allows guests to stay connected. The tour desk offers
assistance with booking excursions. A fireplace creates a cosy atmosphere.

There are a number of shops as well. Guests of the hotel can enjoy various
recreational facilities, including the garden, during their stay. Additional
facilities include a newspaper stand. Guests arriving by car can park their
vehicles in the garage or in the car park. Further services and facilities
include a 24-hour security service, a transfer service, room service, a laundry
service, a hairdresser and a hotel shuttle bus. A bicycle hire service gives
guests the opportunity to explore the surrounding area independently.
Complimentary newspapers are available.

Rooms are equipped with air conditioning and central heating. Guests can
relax on the balcony or terrace. The rooms have a queen-size bed and a sofa
bed. Extra beds can be requested. A safe, a minibar and a desk are also
available. Guests will also find a tea/coffee station included among the
standard features. A telephone, a TV, a radio, a plug adapter, an alarm clock
and WiFi (no extra charge) ensure optimal comfort. Guests can take
advantage of the nightly turndown service. Slippers are included. Bathrooms
are equipped with a shower. A hairdryer, a vanity mirror, bathrobes and a
telephone are available for daily use. As a special feature, bathrooms are
also stocked with cosmetic products and a selection of towels. The hotel has
family rooms and non-smoking rooms.

Guests can taking a refreshing dip or just relax in the pool complex, which
includes indoor and outdoor areas. Comfortable sun loungers are available
on the terrace. The hot tub in the pool area promises pure relaxation. For
guests who wish to keep active, cycling/mountain biking and golf are
available. With skiing and snowboarding opportunities, the hotel offers the
perfect base from which to enjoy winter sports or just a relaxing winter
holiday. Ski passes are available locally. The fitness rooms are perfect for a
comprehensive workout. Various wellness options are available at the hotel,
including a spa, a sauna, a steam bath, a hammam, a beauty salon, massage
treatments, hydrotherapy treatments and a solarium.

Various dining options are available, including a restaurant, a café and a bar.
Half board is offered as a catering option. A continental breakfast buffet,
lunch and dinner offer plenty of delicious variety. Diet meals, gluten-free
meals, vegetarian dishes and children's meals can be prepared on request.
In addition, special catering options and snacks are available. The hotel
offers a selection of alcoholic and non-alcoholic beverages.

The hotel accepts the following credit cards: VISA and MasterCard.

Additional Information

The family-run 4-star superior Hotel Alpenhof is situated in the centre of Zermatt in a sunny and quiet
location. Directly opposite is the Sunnegga cable car which takes you to the ski slopes or to the hiking
area. The train station and the Gornergrat Bahn are also within 5 minutes walking distance. The five-
storey Alpenhof offers 62 comfortable rooms in Alpine style. Look forward to the spacious SPA on the



1st floor with natural light: heated indoor pool, Fitness room, cosy relaxation room, massage and
beauty rooms as well as the Garden Spa with steam bath, bio sauna, Finnish sauna and outdoor
whirlpool. The stylishly designed hotel lobby offers enough space to linger and enjoy everything from
regional snacks to wine specialities.

Booking Number: NEZ131102015

Sep 07 - Sep 10 Zermatt to Any destination within Switzerland

@ Travel from Zermatt to Any destination within Switzerland

Sep 10 Chur to Zermatt

@ Travel from Any destination within Switzerland to Zermatt

Sep 10 Chur

@ Chur

Switzerland’s oldest city charms visitors with its fine mountain setting,
twisting alleys and historic buildings.

Sep 10 @ Tour
Glacier Express Zermatt — Chur

Start: Zermatt - End: Chur

Panoramic journey on the Glacier Express

Journey on the Glacier Express with seat reservation to idyllic Graubiinden. Let yourself be enchanted
by magnificent views from the panoramic carriage, cross impressive bridges, and conquer remarkable
altitude changes - always accompanied by the fascinating art of railway engineering on one of
Switzerland’s most legendary rail routes.

Services

Included:
e Seat reservation (Zermatt — Chur)



Sep 10 fi Accommodation
- Hotel Stern Chur ** %% Chur

Sep 11 Classic Double Room - Buffet breakfast - 2 Travellers

Check In Instructions
Check In Check Out

This hotel is located right in the heart of Chur.

The hotel has a lift and features 64 rooms. The friendly staff at the reception
desk are happy to answer any questions. Amenities include a baggage
storage service, a safe and a currency exchange service. Wireless internet
access is provided in public areas. The hotel offers a number of facilities for
guests with disabilities. The hotel has wheelchair-accessible facilities. There

are a number of shops as well. A garden provides extra space for rest and
relaxation in the open air. Additional facilities include a library. Guests
arriving by car can park their vehicles in the garage (for a fee) or in the car
park. Further services and facilities include a transfer service, room service,
an alarm call service, a laundry service and a coin-operated laundry.
Complimentary newspapers are available. A fax machine is on hand for
guests' business and communication needs.

Central heating ensures that rooms maintain comfortable temperatures. The
rooms have a queen-size bed and a sofa bed. A safe and a desk are also
available. Guests will also find a tea/coffee station included among the
standard features. A telephone, a TV, a radio, an alarm clock and WiFi
provide all the essentials for a comfortable holiday. Bathrooms are
equipped with a shower and a bathtub, as well as a hairdryer. Wheelchair-
friendly rooms with wheelchair-accessible bathrooms are also available. The
hotel has non-smoking rooms.

The sports and entertainment facilities at the hotel ensure that guests have
plenty of activities to choose from during their stay. Fine weather can be
enjoyed on the terrace. There are many ways to relax or stay active at the
hotel, including tennis, skiing and a gym. A casino offers fun and
entertainment.

The dining area includes a restaurant and a bar. Half board is offered as a
catering option. Options include breakfast.

Additional Information

Personally managed hotel with 300-year history at entrance to Chur’s Old town. Extensive choice of
Grisons specialities and local wines in cosy restaurant. Surroundings make for memorable holidays!

Booking Number: NEZ870553664



Sep 11-Sep 13 Chur to Lugano

@ Travel from Chur to Lugano

() Lugano
Lugano, the largest town in the holiday region of Ticino, is not only
Switzerland's third most important financial centre and a conference,
banking and business centre, but also a town of parks and flowers, villas and

sacred buildings. If you arrive by train, you can reach the old town
comfortably with the funicular railway Lugano Citta.

Sep 11 fi Accommodation
- Hotel Zurigo ***, Lugano

Sep 13 . . . .
P Privilege Superior Courtyard - Continental breakfast - 2 Travellers

Check In Instructions
Check In Check Out

This hotel welcomes guests in Lugano.

The friendly staff at the reception desk are happy to answer any questions.
Amenities available at the hotel include a baggage storage service and a
safe. Wireless internet access in public areas allows guests to stay
connected. The hotel has wheelchair-accessible facilities and a lift. Film
lovers are sure to find just what they're looking for in the cinema's listings. A

garden provides extra space for rest and relaxation in the open air.
Additional facilities include a TV room. Guests arriving by car can park their
vehicles in the garage or in the car park. Further services and facilities
include a 24-hour security service, an alarm call service, a laundry service
and a coin-operated laundry.

Rooms are equipped with air conditioning and central heating. The rooms
have a queen-size bed and a sofa bed. A safe, a minibar and a desk are also
available. Equipped with a telephone, satellite television, a radio, a plug
adapter, an alarm clock and WiFi, the rooms provide many ways for guests to
stay connected and entertained. A hairdryer and a telephone are provided in
the bathrooms, which include a shower. As a special feature, bathrooms are
also stocked with cosmetic products and a selection of towels. Bathrooms
with wheelchair access can also be booked. The hotel has family rooms and

non-smoking rooms.

Fine weather can be enjoyed on the terrace. An entertainment programme
and live music are also options for entertainment.

A delicious breakfast provides energy for the rest of the day.

Additional Information

The Hotel Zurigo*** is a family run since 1951, in a historical building in the centre of Lugano with a big
garden south side and 30 large underground parking available. Situated in front of the bus terminal,
post buses, publibike, is near the lake, Congress Palace, the Park Villa Ciani, the University, the Casino,



Sep 13

Sep 13

©

Banks and Museums. By a 2 minutes walk you will be in Piazza Riforma and in Via Nassa with its many
restaurants and Boutiques. “Standard” and “Superior” rooms are with shower/WC, direct dial
telephone, cable TV with 80 channels, radio, minibar, safe and Wireless Internet for free. The “Superior’
rooms have air conditioning. The fire alarm system certified by safety protection is extended to all the
building. Direct elevator from the underground car parking to the rooms. Hotel under video

surveillance. License number: 228

Booking Number: NEZ552817329

Lucerne

Lucerne

Lucerne embodies everything that makes Switzerland great: the city, the
lake, and the mountains. The surroundings are just as fascinating as the
picturesque city of Lucerne. It provides endless alternatives for trips both in
the summer and the winter due to its distinctive mountain and lake
landscape.

Tour
Gotthard Panorama Express Lugano - Lucerne

Start: Lugano - End: Lucerne

Panoramic journey on the Gotthard Panorama Express

Journey on the Gotthard Panorama Express with seat reservation from Lugano along the historic
Gotthard mountain route to Fliielen. During the train journey, you'll be accompanied by a tour guide.
From Fliielen, continue by steamboat across Lake Lucerne to Lucerne, passing historic sites and
stunning mountain scenery. If you wish, you can reserve a table on the boat directly at +41 41 367 67 67
or info@lakelucerne.ch.

Luggage service:

You have the option of handing in your luggage at the ""Gotthard Panorama Welcome Desk"" in sector
D on the platform in Lugano before boarding the train. You can collect it from the luggage counter at
the train station in Lucerne. A weight limit of 23 kg per piece of luggage applies.

Timetable:

e Departure train from Lugano: 09:18h
* Arrivalin Fliielen: 11:38h


mailto:info@lakelucerne.ch

Sep 13

Sep 14

f

¢ Departure boat from Fliielen: 12:00h
 Arrival in Lucerne: 14:47h

Services

Included:
 Seat reservation (Lugano - Fliielen )

Accommodation
Hotel Waldstatterhof * * %, Luzern

Comfort Double Room - Buffet breakfast - 2 Travellers

Check In Instructions
Check In Check Out

This pleasant hotel enjoys a superb location in the heart of Lucerne. The
train station is a just a few paces away and Lake Lucerne is also in the
immediate vicinity.

The hotel was built in 1900. The hotel welcomes guests in a 6-storey building
with 2 lifts and 99 non-smoking rooms. Multilingual staff (English, German,
French) at the reception desk in the lobby are happy to answer any
questions. Amenities include a baggage storage service, a safe and a
currency exchange service. Wireless internet access in public areas allows
guests to stay connected. The tour desk offers assistance with booking
excursions. The hotel has a range of facilities for guests with disabilities. The
hotel has wheelchair-accessible facilities. There are a number of shops as
well. Guests arriving by car can park their vehicles in the garage or in the car
park. Other services include medical assistance, room service and a laundry
service. To assist guests with their business and communication needs, the
business centre offers a projector.

Air conditioning and central heating ensure that rooms maintain
comfortable temperatures. Rooms have a double bed or a queen-size bed. A
safe, a minibar and a desk are also available. Guests will also find a
tea/coffee station included among the standard features. Equipped with a
direct dial telephone, a TV, a radio and WiFi (no extra charge), the rooms
provide many ways for guests to stay connected and entertained. A hairdryer
and a telephone are available in the bathrooms, which are equipped with a
shower and a bathtub. As an extra convenience, bathrooms provide cosmetic
products. Wheelchair-friendly rooms can be booked. Family rooms are
available for parents with children.

After an eventful day, guests can work out and recharge in the gym.

Various dining options are available, including a restaurant, a café and a bar.
Half board is offered as a catering option. A generous breakfast buffet and
dinner are served every day. Diet meals, vegetarian dishes and children's
meals can be prepared on request. The hotel also offers special catering
options.




The hotel accepts the following credit cards: American Express, VISA and
MasterCard.

Additional Information

The Hotel Waldstaetterhof Luzern is located on foot 100m south of Lucerne main station. Ship pier, the
world-famous Chapel Bridge, Musegg towers, nice restaurants and small shops are in the immediate
vicinity of the hotel. The Hotel, stylishly renovated from 1902, offers a choice of different room types.
Enjoy your stay in a comfort double or single room, a cozy triple room or in a suite. The rich breakfast
buffet with local products will strengthen you for small and big adventures. In the evening, we will be
happy to spoil you with traditional Swiss dishes in our restaurant 'Gleis 1. The menu offers a wide
selection of gluten-free, vegetarian and delicious meat dishes. We're looking forward to welcoming you
as our guest. Identification number: KZV-SLU-000065

Booking Number: NEZ565166551

Sep 14 Departure

@ Travel from Lucerne to Any destination within Switzerland

Additional Services

Lunch on the Glacier Express - 3 course menu

Savour a delicious meal on board of the Glacier Express and enjoy the incredible alpine landscape passing by. Special
dietary requirements: Vegetarian, Vegan, Lactose Intolerance, Nut Allergies and Gluten free are possible, please specify in
the **Comments’ box** at the end of the booking process. For any other meal requests, contact our reservations
department.

Seat reservation Jungfraujoch - Full day via Eiger Express (ascent window: 09:00h - 11:00h, max. stay 6h)

A seat reservation between Grindelwald and Jungfraujoch is mandatory. Please make sure to choose from one of the
predefined time blocks for travel. While we will do our best to accommodate specific time requests, these are subject to
availability at the time of booking. Seat reservations will be made for both the ascent and descent. Based on the chosen
ascent, we will automatically book the descent in the opposite direction. If you prefer to use the same route for both,
please let us know.

Your contact in Switzerland

Office hours: Monday - Friday from 9am to 6pm Office phone: +44 (0)207 420 19 38 E-mail: operations@stc.ch Emergency
number available 24/7: +41 43 210 54 51



mailto:operations@stc.ch

ﬁ_'[ Hotel Information

Destination Dates

Zurich Sep 01 - Sep 02
2026

Grindelwald Sep 02 - Sep 04
2026

Montreux Sep 04 - Sep 05
2026

Zermatt Sep 05 - Sep 07
2026

Chur Sep10-Sep 1
2026

Lugano Sep 11 -Sep 13
2026

Lucerne Sep 13 - Sep 14
2026

Nights

1 night

2 nights

1 night

2 nights

1 night

2 nights

1 night

Hotel

Hotel Bristol Zurich * * »
Stampfenbachstrasse 34
8006 Zurich

Phone: +41442584444

Kreuz & Post * * x *x
Dorfstrasse 85

3818 Grindelwald
Phone: +41338545492

J5 Hotels Helvetie Montreux
* % K

Avenue du Casino 32

1820 Montreux

Phone: +41219667777

Alpenhof * * x *
Matterstrasse 43
3920 Zermatt

Phone: +41279665555

Hotel Stern Chur * * x x
Reichsgasse 11

7000 Chur

Phone: +41812585757

Hotel Zurigo * * *

Corso Enrico Pestalozzi 13
6900 Lugano

Phone: +41919234343

Hotel Waldstatterhof * *
Zentralstrasse 4

6003 Luzern

Phone: +41412271271

The Great Rail Journeys (US) team wishes you a happy trip!

Booking Number

NEZ791338324

NEZ584012608

NEZ544396276

NEZ131102015

NEZ870553664

NEZ552817329

NEZ565166551



Voucher No. (NEZ791338324)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Hotel Bristol Zurich (Zurich)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 01.09.2026 - 02.09.2026

Room: 1 Double Bed Room Kingsize

Meal plan: Continental breakfast

Remark: Excl. Occupancy tax: CHF 7

Occupancy tax: CHF 7.00

Hotel address:

Hotel Bristol Zurich
Stampfenbachstrasse 34 Zurich
+41442584444

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 * 8045 Ziirich

Voucher No. (NEZ584012608)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Kreuz & Post (Grindelwald)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 02.09.2026 - 04.09.2026

Room: 1 Double Room Standard

Meal plan: Buffet breakfast

Remark: Excl. Occupancy tax: CHF 21

Occupancy tax: CHF 21.00

Hotel address:

Kreuz & Post

Dorfstrasse 85 Grindelwald
+41338545492

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 » 8045 Ziirich

Voucher No. (NEZ544396276)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: J5 Hotels Helvetie Montreux (Montreux)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 04.09.2026 - 05.09.2026

Room: 1 Double Room Economy

Meal plan: Buffet breakfast

Remark: Excl. Occupancy tax: CHF 12

Occupancy tax: CHF 12.00

Hotel address:

J5 Hotels Helvetie Montreux
Avenue du Casino 32 Montreux
+41219667777

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 * 8045 Ziirich



Voucher No. (NEZ131102015)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Alpenhof (Zermatt)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 05.09.2026 - 07.09.2026

Room: 1 Alpine Chic Room

Meal plan: Buffet breakfast

Remark: Excl. Occupancy tax: CHF 16

Occupancy tax: CHF 16.00

Hotel address:
Alpenhof

Matterstrasse 43 Zermatt
+41279665555

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 * 8045 Ziirich

Voucher No. (NEZ870553664)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Hotel Stern Chur (Chur)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 10.09.2026 - 11.09.2026

Room: 1 Classic Double Room

Meal plan: Buffet breakfast

Remark: Occupancy tax: CHF 3.60

Hotel address:

Hotel Stern Chur
Reichsgasse 11 Chur
+41812585757

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 » 8045 Ziirich

Voucher No. (NEZ552817329)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Hotel Zurigo (Lugano)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 11.09.2026 - 13.09.2026

Room: 1 Privilege Superior Courtyard

Meal plan: Continental breakfast

Remark: Occupancy tax: CHF 22.00

Hotel address:

Hotel Zurigo

Corso Enrico Pestalozzi 13 Lugano
+41919234343

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG * Kalanderplatz 5 * 8045 Ziirich



Voucher No. (NEZ565166551)

Issued by Switzerland Travel Centre AG

swilzerland
iravel cenire

Accommodation: Hotel Waldstatterhof (Luzern)

Guest: Mr. Chris Ackerman Mrs. Le Ackerman
Stay: 13.09.2026 - 14.09.2026

Room: 1 Comfort Double Room

Meal plan: Buffet breakfast

Remark: Occupancy tax: CHF 10.20

Hotel address:

Hotel Waldstatterhof
Zentralstrasse 4 Luzern
+41412271271

Payment: Prepaid booking, please send invoice to Switzerland Travel Centre AG ¢ Kalanderplatz 5 * 8045 Ziirich



=) SBB CFF FFS Ticket-ID 580350676027

Swiss Half Fare Card Ackerman Le Ann
valid: 2026 16.01.1959
von/de/da/from => nach/a/a/to D gt
30.08 * * > * 29.09 * *
* * * > * * * *

Up to 50% discount on 1st and 2nd class tickets within one month. See conditions on
www.switzerland.com/shfc. Only valid with your Passport / ID.

Swiss Half Fare Card Package
B2P

(1/2-AB0) Article no.: 40059

Order no.: 151493437859 incl. 8.10% VAT

Thank you for travelling responsibly.
www.MySwitzerland.com/travelwithcare

Keep spaces clean
- Keep luggage off seats and aisles clear
- Take your belongings and waste with you

Respect fellow travellers

- Wait your turn when boarding and exiting
- Keep noise levels low

- Follow staff instructions

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770890 / 17071120 19699 © SBB AG 0110.18/50/B2P




-{a SBB CFF FFS Ticket-1D 621480070942

Swiss Half Fare Card Ackerman Chris
valid: 2026 06.11.1957
von/de/da/from => nach/a/a/to D gt
30.08 * * > % 29.09 * *
* * * > * * * *

Up to 50% discount on 1st and 2nd class tickets within one month. See conditions on
www.switzerland.com/shfc. Only valid with your Passport / ID.

Swiss Half Fare Card Package
B2P

(1/2-AB0) Article no.: 40059

Order no.: 151493437859 incl. 8.10% VAT

Thank you for travelling responsibly.
www.MySwitzerland.com/travelwithcare

Keep spaces clean
- Keep luggage off seats and aisles clear
- Take your belongings and waste with you

Respect fellow travellers

- Wait your turn when boarding and exiting
- Keep noise levels low

- Follow staff instructions

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770889 / 17071120 19699 © SBB AG 0110.18/50/B2P




K<z SBB CFF FFS Ticket-ID 677818591809

Point-to-point Ticket Ackerman Le Ann

Valid: 2026 16.01.1959

von/de/da/from = nach/a/a/to @ KL.

cL.

30.08 | 00:00 | Zirich Flughafen - Zurich HB 31.08 | 05:00

* * * 9* * * *
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass’
Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT

Reference no.: 1721770900 / 17071120 19699 © SBB AG 1052.32/50/B2P



IK=) SBB CFF FFS Ticket-ID 860786318944

Point-to-point Ticket Ackerman Chris

Valid: 2026 06.11.1957

von/de/da/from = nach/a/a/to @ KL.

cL.

30.08 | 00:00 | Zirich Flughafen - Zurich HB 31.08 | 05:00

* * * 9* * * *
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass’
Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT

Reference no.: 1721770899 / 17071120 19699 © SBB AG 1052.32/50/B2P



K<z SBB CFF FFS Ticket-ID 396955732889

Point-to-point Ticket Ackerman Le Ann
Valid: 2026 16.01.1959
von/de/da/from = nach/a/a/to @ KL.
cL.
02.09 | 00:00 |Zlrich HB > Grindelwald 03.09 | 05:00
* * * > * * * *
via Luzern - Brinig - Interlaken Ost
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770902 / 17071120 19699 © SBB AG 1052.32/50/B2P




K=Y SBB CFF FFS Ticket-ID 397983555527

Point-to-point Ticket Ackerman Chris
Valid: 2026 06.11.1957
von/de/da/from = nach/a/a/to @ KL.
cL.
02.09 | 00:00 |Zlrich HB > Grindelwald 03.09 | 05:00
* * * > * * * *
via Luzern - Brinig - Interlaken Ost
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770901 / 17071120 19699 © SBB AG 1052.32/50/B2P




=) SBB CFF FFS Ticket-ID 700072493028

TICKET STS AG JUNGFRAUJOCH - TOP OF EUROPE Ackerman Chris

valid: 2026 06.11.1957
< /de/da/f > h/a/a/t 2 KL.
von/de/da/Ttrom nach/a/a/to @ oL
03.09 | 00:00 |Grindelwald/Wengen = Jungfraujoch * *
* * Jungfraujoch - Grindelwald/Wengen 04.09 ] 05:00 *

Seat reservations are mandatory from 1 May to 31 October. Reservations are highly
recommended during the rest of the year: www.jungfrau.ch/seatreservation

Swiss Half Fare Card Package
B2P

Article no.: 13645
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- For refunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770887 / 17071120 19699 © SBB AG 0249.13/50/B2P




E SBB CFF FFS Ticket-ID 145957463674

TICKET STS AG JUNGFRAUJOCH - TOP OF EUROPE Ackerman Le Ann

Valid: 2026 16.01.1959
- von/de/da/from => nach/a/a/to A KL.
I
03.09 | 00:00 |Grindelwald/Wengen = Jungfraujoch * *
* * Jungfraujoch = Grindelwald/Wengen 04.09 | 05:00 *

Seat reservations are mandatory from 1 May to 31 October. Reservations are highly
recommended during the rest of the year: www.jungfrau.ch/seatreservation

Swiss Half Fare Card Package
B2P

Article no.: 13645
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- For refunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770888 / 17071120 19699 © SBB AG 0249.13/50/B2P




SWITZERLAND TRAVEL CENTRE AG (LONDON)
Kalanderplatz 5

8045 Zirich ~oP OF EUROPE
BOOKED BY oRDER
CASHPESK Switzerland Travel CRDER NUMBEER 2724767
Centre Ltd London ORDER ITEM NUMBER 7104943
PATE 07/17/2026
1672593

SEAT RESERVATION JUNGFRAUJOCH

ORDER

TRAVEL DATE

09/03/2026

TRIP TYPE

Retour

OUTWARD TRIP

10:58 Oclock, Kleine Scheidegg - Jungfraujoch

RETURN TRIP

13:45 Oclock, Jungfraujoch - Eigergletscher

INFO

We kindly ask you to be present 10 minutes before departure time,
after which seats will be made available. Please follow the blue «with
seat reservation» signs.

ATTENTION! When traveling via the Grindelwald Terminal, the stated
travel time begins or ends at the Eigergletscher station.

o

SERIALNUMBER

270-96-39658

n|C[m
iy
0

977934521068761102021050



BE=T] SBB CFF FFS

From Jungfraujoch, to Grindelwald
via Eigergletscher
Summary

Station/stop Time Duration Change Travel with Information

Connection from Thu, 03.09.2026

1 Jungfraujoch dep 13:45 1 h25min 2 CC65, [R]
Grindelwald arr  15:10 GB2444, Ro1

2 Jungfraujoch dep 13145 1h25min 2 CC65, CC65,  [R]
Grindelwald arr  15:10 CCo4

3 Jungfraujoch dep 14:15 1h 19 min 2 CC65, [R]
Grindelwald, Bahnhof arr  15:32 GB2444, B123

4 Jungfraujoch dep 14:15 1 h 25 min 2 CC65, CCo65, [R]
Grindelwald arr  15:40 CCoe4

5 Jungfraujoch dep 14:45 1h25min 2 CC65, [R]
Grindelwald arr  16:10 GB2444, R61

6 Jungfraujoch dep 14:45 1h25min 2 CC65, CC65,  [RI
Grindelwald arr  16:10 CCo4

Details - connection 1

Station/stop Time Travel with  Information

Jungfraujoch dep 13:45 PI. 3 CC 651558  Rack-railroad 65
Richtung: Eigergletscher
Rl 26 NF

Reservation

jungfrau.ch/sitzplatz

Eigergletscher arr 1411 Pl 3
® Change
Eigergletscher dep 14:26 GB 2444 45803 Gondola lift 2444
Richtung: Grindelwald
Terminal
NF
Grindelwald Terminal arr 1444
® Change
Grindelwald Terminal dep 15:04 PI. 1 R 61269 Regio 61
Richtung: Grindelwald
~C NF
Grindelwald arr  15:10 Pl. 2

Duration: 1 h 25 min



BE=T] SBB CFF FFS

From Grindelwald, to Jungfraujoch
via Kleine Scheidegg

Summary

Station/stop Time Duration Change Travel with Information

Connection from Thu, 03.09.2026

1 Grindelwald dep 10:15 1h 26 min 1 CCo64, CC65 [R]
Jungfraujoch arr  11:41

2 Grindelwald dep 1045 1h26 min 1 CCe4, CC65 [R]
Jungfraujoch arr  12:11

3 Grindelwald dep 11:15 1h 26 min 1 CC64, CC65 [R]
Jungfraujoch arr  12:41

4  Grindelwald dep 11:45 1h 26 min 1 CC64, CC65 [R]
Jungfraujoch arr  13:11

5 Grindelwald dep 12:15 1h 26 min 1 CC64, CC65 [R]
Jungfraujoch arr  13:41

Details - connection 1

Station/stop Time Travel with  Information
Grindelwald dep 10:15 CC 64 449 Rack-railroad 64
Richtung: Kleine Scheidegg
NF 2
Kleine Scheidegg arr  10:47
#® Change
Kleine Scheidegg dep 10:58 Pl. 21 CC 6581549 Rack-railroad 65
Richtung: Jungfraujoch
Rl &5 [2

Reservation
jungfrau.ch/sitzplatz
Jungfraujoch arr  11:41 PI. 1

Duration: 1 h 26 min

Legend

g% BICYCLES: Carriage not possible
Rl Mandatory place reservation
2 2nd class only

NF Low-floor access

All Information, connections and adherence to the timetable are given without guarantee. Please check for possible changes shortly before departure.
Rail Service 0848 44 66 88, For timetable and ticket information, CHF 0.08/min. (daily 24 hours).

Before travelling: Purchase and/or validate tickets. When you see the symbol & on a train, you must bear in mind that tickets are not sold on board.
Please buy and/or validate your ticket before boarding. If you do not have a valid ticket,tyou will have to pay a fine. Your personal details will be recorded.
The fine is increased for a repeat offence. Data identifier: 2025-12-14 / sfzgp Data identifier: 2026-12-13 / sgb0z



SWITZERLAND TRAVEL CENTRE AG (LONDON)

Kalanderplatz 5
8045 Zurich

BOOKED BY

CASHDESK

<OP OF EUROPE
oRDER
Switzerland Travel CRDER NUMBEER 2724767
Centre Ltd London ORDER ITEM NUMBER 7104942
PATE 07/17/2026
1672593

SEAT RESERVATION JUNGFRAUJOCH

ORDER

TRAVEL DATE

09/03/2026

TRIP TYPE

Retour

OUTWARD TRIP

10:58 Oclock, Kleine Scheidegg - Jungfraujoch

RETURN TRIP

13:45 Oclock, Jungfraujoch - Eigergletscher

INFO

We kindly ask you to be present 10 minutes before departure time,
after which seats will be made available. Please follow the blue «with
seat reservation» signs.

ATTENTION! When traveling via the Grindelwald Terminal, the stated
travel time begins or ends at the Eigergletscher station.

R

SERIALNUMBER

270-96-39656

394501369457018554749721



IBK:2] SBB CFF FFS Ticket-1D 380557435042

Point-to-point Ticket Ackerman Le Ann
Valid: 2026 16.01.1959
von/de/da/from = nach/a/a/to @ KL.
CL.
04.09 | 00:00 |Grindelwald - Montreux 05.09 | 05:00
* * * > * * * *
via Interlaken Ost - Zweisimmen
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770886 / 17071120 19699 © SBB AG 1052.32/50/B2P




IK=) SBB CFF FFS Ticket-ID 976076770074

Point-to-point Ticket Ackerman Chris
Valid: 2026 06.11.1957
von/de/da/from = nach/a/a/to @ KL.
CL.
04.09 | 00:00 |Grindelwald - Montreux 05.09 | 05:00
* * * > * * * *
via Interlaken Ost - Zweisimmen
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770885 / 17071120 19699 © SBB AG 1052.32/50/B2P




GOLDENPASS=
EXPRESS

|

MONTREUX - GSTAAD - INTERLAKEN

4
-
e

Switzerland Travel Centre
Kalanderplatz 5
8045 Ziirich
E I
Montreux, 10.03.2026 RESSYS|

Confirmation of reservation 1184267-1

Many thanks for your reservation, which we are pleased to confirm herewith.
Name Chris Ackerman

Travel itinerary

Date of travel Train from to Departure Arrival Quantity
no.
Fr, 04.09.2026 4069 Interlaken Ost Montreux 11:07 14:25 2/2.Cl.
Carriage no. 20, 2nd class, Seats 45, 47 Panorama
Travel documents This is your seat reservation. In addition to the reservation, a valid ticket must be presented

during the ticket control. Please purchase your ticket before departure. You have the option of
buying tickets online in advance. It is also possible to buy tickets at the ticket machine or
ticket counter.

Changes / Cancellation  Reservations cannot be changed nor refunded.

Luggage Due to the limited space on the train, we recommend you to bring no more than one piece of
extra luggage in addition to your hand luggage. We also recommend that you organise your
own luggage transport wherever possible. Recommendations on https://sbb.ch/luggage

We wish you a pleasant journey. Best regards.

Compagnie du Chemin de fer Montreux Oberland Bernois SA
Reservierungssystem GoldenPass

MOB whblis 720
PREMIUM SWISS TRAVEL EXPERIENCE

Tel. +41 21989 81 90/ E-Mail info@mob.ch



K=Y SBB CFF FFS Ticket-ID 141707548732

Point-to-point Ticket Ackerman Chris
Valid: 2026 06.11.1957
von/de/da/from = nach/a/a/to D KL.
cL.
05.09 | 00:00 |Montreux > Zermatt 06.09 | 05:00
* * * > * * * *
via Visp
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass’
Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT

Reference no.: 1721770883 / 17071120 19699 © SBB AG 1052.32/50/B2P



IK=2) SBB CFF FFS Ticket-ID 050984933015

Point-to-point Ticket Ackerman Le Ann
Valid: 2026 16.01.1959
von/de/da/from = nach/a/a/to D KL.
cL.
05.09 | 00:00 |Montreux > Zermatt 06.09 | 05:00
* * * > * * * *
via Visp
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass’
Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT

Reference no.: 1721770884 / 17071120 19699 © SBB AG 1052.32/50/B2P



E SBB CFF FFS Ticket-ID 704085836884

TICKET STS AG GORNERGRAT Ackerman Le Ann
Valid: 2026 16.01.1959
von/de/da/from => nach/a/a/to D gt
06.09 | 00:00 |Zermatt > Gornergrat * *
* * Gornergrat > Zermatt 07.09 | 05:00 *

Recommended: Priority Boarding - board first for the best Matterhorn view.
www.gornergrat.ch/priorityboarding

Swiss Half Fare Card Package
B2P

Article no.: 55360
Order no.: 151493455229 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- For refunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721783632 / 17071137 19699 © SBB AG 0249.13/50/B2P




=) SBB CFF FFS Ticket-ID 100422019800

TICKET STS AG GORNERGRAT Ackerman Chris
valid: 2026 06.11.1957
von/de/da/from => nach/a/a/to D gt
06.09 | 00:00 |Zermatt > Gornergrat * *
* * Gornergrat > Zermatt 07.09 | 05:00 *

Recommended: Priority Boarding - board first for the best Matterhorn view.
www.gornergrat.ch/priorityboarding

Swiss Half Fare Card Package
B2P

Article no.: 55360
Order no.: 151493455229 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- For refunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721783631 / 17071137 19699 © SBB AG 0249.13/50/B2P




IK=) SBB CFF FFS Ticket-ID 094462488347

Point-to-point Ticket Ackerman Chris
Valid: 2026 06.11.1957
- von/de/da/from => nach/a/a/to A KL.
I
10.09 | 00:00 |Zermatt - Chur 11.09 | 05:00
* * * > * * * *

via Brig - Andermatt - Disentis

Reduced fare 1/2 Package
B2P

(2.) (EF) (1/2-AB0) Article no.: 40057

Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT Reference no.: 1721770891 / 17071120 19699 © SBB AG 1052.32/50/B2P




K<z SBB CFF FFS Ticket-ID 988220877392

Point-to-point Ticket Ackerman Le Ann
Valid: 2026 16.01.1959
- von/de/da/from => nach/a/a/to N KL.
A
10.09 | 00:00 |Zermatt - Chur 11.09 | 05:00
* * * > * * * *

via Brig - Andermatt - Disentis

Reduced fare 1/2 Package
B2P

(2.) (EF) (1/2-AB0) Article no.: 40057

Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65
No VAT: CHE-102.909.703 VAT Reference no.: 1721770892 / 17071120 19699 © SBB AG 1052.32/50/B2P




GLACIER A’@?
EXPPRESS

St.Moritz - Andermatt -Zermatt

Rhé&tische Bahn AG

Ticketshop u E L

Bahnhofstrasse 25 A F =

7001 Chur . =

|

Rhatische Bahn AG, Railservice (Gruppen) Tel. +41 81 288 65 25 performis
Bahnhofstrasse 25 Website www.glacierexpress.ch
7001 Chur E-Mail info@glacierexpress.ch

Customer No. 115810

Chur, 05.06.2026

Confirmation of reservation 2902459-1

Dear passenger

We are delighted to welcome you on board the Glacier Express and confirm your journey as follows:
Name Chris Ackermann

Quantity 2/ 2.Class

Travel itinerary

Date of travel Trainno.  from to Departure Arrival Quantity
Th, 10.09.2026 902 Zermatt Chur 08:52 14:25 2/2.ClL
Carriage no. 25, 2. Class, Seats 55-56 Panorama GEX

2 3-course meal [meat) (CHF 98.00)

Travel documents This confirmation of reservation does not include ticket. In addition to the reservation, a valid
ticket must be presented during the ticket control. Please note that a valid 1st class ticket is
needed to reserve a seat in 1st class. Missing tickets will be collected on the train.

Catering Only cashless payment is possible on board. Accepted are Maestro, Visa, Mastercard, American
Express, Postcard and Twint.
Changes / Cancellation Reservations can not be changed nor refunded.

The team of the Glacier Express wishes you a pleasant journey.
With kind regards

On behalf of Glacier Express AG

Rhéatische Bahn AG
Webshop



IK=) SBB CFF FFS Ticket-ID 248279953304

Point-to-point Ticket Ackerman Chris

Valid: 2026 06.11.1957

von/de/da/from = nach/a/a/to @ KL.

cL.

11.09 | 00:00 |Chur - Lugano 12.09 | 05:00

* * * 9*k * * *
via & PAG - S.Bernardino Villaggio - =& PAG - Bellinzona
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 13499
Order no.: 151493374139 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721724156 / 17071020 19699 © SBB AG 1052.32/50/B2P




IK=) SBB CFF FFS Ticket-ID 897430853846

Point-to-point Ticket Ackerman Le Ann

Valid: 2026 16.01.1959

von/de/da/from = nach/a/a/to @ KL.

cL.

11.09 | 00:00 |Chur - Lugano 12.09 | 05:00

* * * 9*k * * *
via & PAG - S.Bernardino Villaggio - =& PAG - Bellinzona
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 13499
Order no.: 151493374139 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721724157 / 17071020 19699 © SBB AG 1052.32/50/B2P




K<z SBB CFF FFS Ticket-ID 383960259307

Point-to-point Ticket Ackerman Chris

Valid: 2026 06.11.1957

von/de/da/from => nach/a/a/to D gt
13.09 | 00:00 |Lugano - Luzern 14.09 | 05:00

* * * 9*k * * *
via Gotthard - Fllielen - ==
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*
Schweizerische Bundesbahnen
Hilfikerstrasse 1
3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770893 / 17071120 19699 © SBB AG 1052.32/50/B2P




K=Y SBB CFF FFS Ticket-ID 643703131260

Point-to-point Ticket Ackerman Le Ann

Valid: 2026 16.01.1959

von/de/da/from => nach/a/a/to D gt
13.09 | 00:00 |Lugano - Luzern 14.09 | 05:00

* * * 9*k * * *
via Gotthard - Fllielen - ==
Reduced fare 1/2 Package

B2P

(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct

service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*
Schweizerische Bundesbahnen
Hilfikerstrasse 1
3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770894 / 17071120 19699 © SBB AG 1052.32/50/B2P




K<z SBB CFF FFS Ticket-ID 381989822808

Class Upgrade Ackerman Le Ann

Valid: 2026 16.01.1959

von/de/da/from => nach/a/a/to D gt
13.09 | 00:00 |Lugano - Luzern 14.09 | 05:00 1

* * * > * * * *
via Gotthard - Fllielen - ==
Reduced fare 1/2 CHF 31.50
B2P
(1.) (GA) (GA) (GA) (2001) Article no.: 7725
Order no.: 151493458426 incl. 8.10% VAT oF:
|_J o J|

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

+
o Pass
Schweizerische Bundesbahnen

Hilfikerstrasse 1
3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721785995 / 17071140 19699 © SBB AG 1052.32/50/B2P




K<z SBB CFF FFS Ticket-ID 187536646815

Class Upgrade Ackerman Chris
Valid: 2026 06.11.1957
- von/de/da/from => nach/a/a/to A KL.
I
13.09 | 00:00 |Lugano - Luzern 14.09 | 05:00 1
* * * > * * * *

via Gotthard - Fllielen - ==

Reduced fare 1/2 CHF 31.50
B2P

(1.) (GA) (GA) (GA) (2001) Article no.: 7725

Order no.: 151493458426 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721785994 / 17071140 19699 © SBB AG 1052.32/50/B2P
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SBBAG
Gotthard Panorama Express
SBB AG Vulkanplatz 11
Gotthard Panorama Express 8048 Zlrich
Agenturclient
Vulkanplatz 11 Website: www.gotthard-panorama-express.ch/en/
8048 Zurich

ZUrich, 05.06.2026

Confirmation of seat reservation 420365-1

Thank you for your interest in the Gotthard Panorama Express. We are pleased to confirm your seat
reservation on the panorama train.

Reservationsnummer 420365-1

Name Chris Ackerman

Travelitinerary

Date oftravel Tranno. from to Deperture Arrival Quantity

Su, 13.09.2026 3092 Lugano Luzern Bahnhofquai 09:18 14:47 2/1.Cl
Carriage no. 14, 1. Klasse, Seats 71-72 Panoramawagen

Seatreservations: This supplement (incl. seat reservation) is only valid in combination with a valid 1st

class ticket. Passengers with a ticket or travelcard for 2nd class also require a class
upgrade for the journey on the panorama train. There are no allocated seats on the
boat.

Luggageservice: For individual passengers, a luggage transfer service is included between the Luzern
Bahnhofsquai and Lugano stations (or in the other direction). Luggage must be
handed in at the relevant check-in desk at least 10 minutes before departure. There
is a weight limit of 23 kg per item of luggage. There is no access to the luggage
during the journey.

Luggage drop-off in Lucerne: Bahnhofsquai: Pier 1
Luggage drop-off in Lugano: on the departure platform
Luggage can be collected shortly after arrival at the destination.

Tablereservationinthe It is not possible to reserve a seat on the boat. The boat journey is made over the

boat restaurant: lunchtime period in both directions. We recommend that you reserve a table for
lunch in the boat restaurant. Book your table in the boat restaurant now at
www.lakelucerne.ch/table-reservation.

We look forward to welcoming you on board the Gotthard Panorama Express.

With best regards,
YourGotthard Panorama Express Team

Tuming travel into an experience.

T /A
;@;f Gotthard
#4%, " | Panorama Express

www.gotthard-panorama-express.ch/en/ ressys



K<z SBB CFF FFS Ticket-ID 682123755806

Point-to-point Ticket Ackerman Chris
Valid: 2026 06.11.1957
von/de/da/from = nach/a/a/to @ KL.
cL.
16.09 | 00:00 |Luzern - Zirich Flughafen 17.09 | 05:00
* * * > * * * *
via Zlrich
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770897 / 17071120 19699 © SBB AG 1052.32/50/B2P




K<z SBB CFF FFS Ticket-ID 978398702378

Point-to-point Ticket Ackerman Le Ann
Valid: 2026 16.01.1959
von/de/da/from = nach/a/a/to @ KL.
cL.
16.09 | 00:00 |Luzern - Zirich Flughafen 17.09 | 05:00
* * * > * * * *
via Zlrich
Reduced fare 1/2 Package
B2P
(2.) (EF) (1/2-AB0) Article no.: 40057
Order no.: 151493437859 incl. 8.10% VAT

The current tariff of Swiss transport companies, in particular the common ancillary tariff regulations for direct
service and regional transport networks (T600) as well as the tariffs of the regional transport and fare networks,
apply to the use of E-Tickets.

Extract:

- E-Tickets are personal and not transferable. The ticket has to be presented to the control staff along with an
official identity document and / or with any discount card.

- Forrefunds, T600.9 or the conditions of the relevant transport company or operator apply. Refunds of e-tickets
in the context of international journeys are made in according with international terms and conditions.

Swiss

Pass*

Schweizerische Bundesbahnen
Hilfikerstrasse 1

3000 Bern 65

No VAT: CHE-102.909.703 VAT Reference no.: 1721770898 / 17071120 19699 © SBB AG 1052.32/50/B2P




Book. Travel. Enjoy.

Your Digital Swiss Coupon Pass

Our gift for your holiday - even more Switzerland!

Thank you for choosing Switzerland as your
destination and Switzerland Travel Centre for
your planning.

As a valued customer, we are pleased to offer
you the Digital Swiss Coupon Pass - a
special addition to your trip that will enrich
your stay with more than 100 carefully
selected experiences throughout Switzerland.

The digital pass is available via a handy web
app and offers 2-for-1 deals on culinary
highlights, cultural attractions and exciting
excursions. With discounts worth more than
CHF 4,500, your trip will be more
personalised, yet cheaper.

Your activation code:
N2B6-766B-056X

To activate your pass:

1. Scan the QR-Code or go to swisscouponpass.com and register under “Activate
Digital Swiss Coupon Pass”.

2. After registering, click on “I have a code” to activate your pass.

Enter your activation code and click “Activate”.

4. Your Digital Swiss Coupon Pass is now activated - enjoy exploring the wide range
of experiences on offer!

W

Please note:

e Aninternet connection is required to use the Digital Swiss Coupon Pass.

e  Your Digital Swiss Coupon Pass is valid for one year from the date of activation,
which could be before and after your trip with us.

e The Digital Swiss Coupon Pass can be accessed simultaneously on multiple
devices during your trip.

We wish you an unforgettable stay in Switzerland.

swilzerland
iravel cenire
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